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Sub: Curbing the menace of ragging in higher educational institutions.

Dear 8ir/ Madarn,

In pursuance to the Judgment of the Hon'ble Supreme Court of India dated
£.5.2009 in Civil Appeal No. 887/2009), the University Grants Commission
framed “UGC Regulations on curbing the menace of ragging in higher
educational institutions, 2009% which were notified on 17% June, 2009 and are
1o be mandatorily followed by all universitics and colleges. The Regulations arc
available on the UGC website 1.e. waww ugc.ac.im,

As per provisions in the above Regulations and ensure its strict compliance. Any
violation of these regulations will be viewed scriously. If any institution fails to
take adequate steps o prevent ragging or does not act in accordance with these
Regulations or fails to punish perpetrators of incidents of ragging suitably, it
will attract punitive action against itself by UGC.

All Universities/Institutions are requested to step up anti-ragging mechanism
by way of adeguate publicity through various mediums; constitution of anti-
ragging commitiee and ant ragging squad, setting up of Anti Ragging Cell,
installing CCTV cameras at vital points, alarm bells ete. Regular interaction and
counseling with the students, identification of trouble-triggers, mention of Anti-
ragging warning in  the institution’s  prospectus  and information
booklets/ brochures shall be ensured. Surprise inspection of hostels, students
aceommodation, canteens, rest cum recreational rooms, toilets, bus-stands and
any other measure which would augur well in preventing/quelling ragging and
any uncalled for behavior/incident shall be under taken. The students and the
! - parent/guardian community may also be made aware of the anti-ragging
i Y i helpline, anti-ragging websiie, anti-ragging monitoring  2gency. All
Universities/ Colleges/Institutions  should take neccessary steps for  its
implementation under intimation to the UGC. The Institutions are ailso
requested to take legal action in serious cases, involving local police authorities.

P N The students in distress due to ragging related incidents can call the Mational
w Anti-ragging Helpline 1800-180-5522 (24x7 Toll Free] or e-mail the Anu-
Ragging Helpline at helplinegantiracein in. For any other information
regarding ragging, please visit the UGC website e wwwugcacin &
www,antiragging.in and contact UGC monitoring agency i.e. Aman Salya
Kachroo Trust on following Nao. 09871170303, 09818400116 [only in case of
emergency}. ;
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CIRCULAR

The atiention of the Princpals of all affiluted collepe’s ® drwr te i ciela No
RGUHS/GRC/ Cire /017200415 dased08/067 2014 abous the establishment of STUDENTS WELEARE CELL
cach soliege 1o address the griovances of the students of their college, inspite of ts, grivvance contimue & rench
the Usiversity and other satharities. Hence, 1t is onee again reiterated that this wollare cedl st work arcessibie
reund the cock and sucored in erpating a positive, congerdal and peaceful ehvironment in the coflepes. 1t is the
responsibibty of every institution o facilitale an mspining mindset i the students that enables them to cultivate
and ernch their potsmtial in the cornealar and ¢ cursicular freld. The institution must practice vero folerance
fowards any acuvity that can westen the relationship ameng studonts. The spirt of fiendship. commadeship,
positive and healihy st personal relationship bave 1o be developed sid cuitwated amang students s
Fespective of their language, religion, regron, culltre, mationality, seniority ote. The headt of the institution shalt
Rave the responsibility to monitor the activity of this coll and ensure that it meets the desired goals.

Phe attention of the Prancipals of all affilated coliepe is also deaswn o the varions comgacations, made by
the University regarding RAGGING and hosted in the website, 1t &5 unfortanate that g anckdents w the
atitlited colleges continge S0 be reported 1 spite of seviows rudings, ohservations. sleps taken v the Hon'ble
supreme court of Indis, University Grants Commussion and thus Usiversity. [t only proves that anb mgging
medsures i e institutions have to be rinforced, strongthened and foop holes, ff any have 1o be plagged so that
such incidents do net ocour at all. As and when they occur, steps have 1 be Token preacuvely and automatically
as per the geidelines istuedt by How'ble Supreme Court of India, Universify Grants Commbssion and this
Universsty. Principals are msirited o 1) road the phwtocopy of the Jetter from Usiversity Grants somanission
dhated 25% Pebruary 2006 and the eaclosed formay of anb-raggng comauitee report that i atlached with this
sircular, 23 UGC regulations on corbing the menace of ragging m Thgher Pducational institution, 2009, that can
be accossed 1 W ugcacin 3 fudgement of Hon'ble supreme court of Indin m CA No, 887 of 2009 dated Koy
U8 2009 that can be accossed in dos, sbdac In/ arite-ragging/ se-ordte.pdf and 4 the various gusdelines issued By
the Universiny and follow the same o fotier and spir, No leniencn, Taxaty and segligence are o be sxdubited
vithes instituting the required anti-ragging measutes or in taking stops as and when incidents of ragging are
seported o noticed. University shall take sesious view which may include steps to withdsaw affiliation 1o the
college 3f the college, authorities are found o handiing these Issues without due seasitivity, seriousness and
urgensy. Students’ wellure coll of the colfepe may incorporaty and alegrate ants sapping messures under the
supervision and canteol of the head of the mstitution | prancpals are wstruvied to widely publicse the
wvailability of the services of students’ wellsre coll anti raggeng measures i place, Belpline of the officers in
charpe i the sotice boards of the solfegr and hostels.

Principals are requested & send the complisnce report of the functioning of studemty’ wellsre ol and
ant raggang measwres monthle and o and when the noed arses to swhrpuhs ac i i vegistrar@rgnhe acin
and subsuit the tecord of the same o the keal mspetion commitive of the untversidy and to any competent
suthority. Students may also mail grievanges, if wty, shout the Fesctioning of students’ welfare cell, ant ragging
measures and moidents of ragging o swilirpub

A4 and tegistrer@rpube acan,

Copy to
13 T the principals of afl collepes,
23 Deputy Registrar, Affthation seetion 1o make 2 provision about the funchosng
welfare coll and anti ragging measures in the institutions and in the LIC report
3 Swstem Analyst, RGUHS for web hosting . Coorg institu
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Annexure- [

Format of Anti- Ragging Committee Report
Name of the vicrim along with full contact details:
Names of the accused along with full contact details:
Date of filing the Complaint & to whom:
Whether FIR/eriminal complaints has been lodged:
Detail of the Complaint:
Natare of the complaint: Normal/Serious/Extremely Serious
The constitution of the Anii Ragging Commitice:
Actions taken by the Institution in solving the complaint date wise:
Date & report of the interuction of the Anti Ragging Commitiee with the following:-
(a} Vietim
(b} Parents
(¢) Teachers
(dy Wardens
(e} Friends
(f) Classmares
(g) Hostel mates
(h) Eve wilnesses
(1) Accused
(i) Any other {Plecase specify)
CCTV camerasiother security measures undertaken by the institution:

The names & date wise detailed repart of these meetings be attached:

Anti-Ragging cases in the last three vears:

Punishment recommended b y the Anti Ragging Commities:
Members present in the meeting along with the name, designation and signature:

Nete: The Institution to send the Anti Ragging Committee Report as per the above format i
along with the following:-

Final action taken by the Institution:

Whether the matter has been settled.

o
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Universities /Colleges/Institutions are requested o regularly update their
websites and display the complete contact details of Ant Ragging Committee,
Anti Ragging Squad, Hostel wardens, Nodal officer ele. You are also requested
to send the Anti Ragging Committee report in the enclosed format at
Annexure-I.

Universities/Colleges/Institutions  are requested to hold the workshops,
seminars on eradication of ragging in higher educational institutions and are
requested to display Anti Ragging posters at all prominent places like
Admission Centre, Departments, Library, Canteen, Hostel, Common facilities
ete.

All Institutions are requested to immediately submit the online compliance of
anti-ragging Regulations on curbing the menace of ragging in higher
educational institutions, 2009 at www.anliragging in

In compliance of the 27 Amendment in UGC Regulations, you are requested Lo
make it compulsory for each student and every parent to submit an online
undertaking every academic year at www.antiragging.in &
WWW. amanmovement.org

This may also be brought to the notice of colleges affiliated to your University.
V\;;{th ind regards,

i
Yours sihcerely,

Encl: As above

The Vice-Chancellor

Rajiv Gandhi University of Health Sciences,
4th T Block, Jayanagar,

Bangalore-560 041,

Karnataka.
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COORG INSTITUTE OF DENTAL SCIENCES

MAGGULA, VIRAJPET
COMMITTEE FOR PREVENTION OF SEXUAL HARASSMENT

GUIDELINES

. It is the responsibility of the commiltlee to maintain the campus free of any forms of
sexual harassment.

. The key role of the committee is to identify any incident of sexual harassment and alert
the higher authorities for further actions to be taken.

. The committee is entitled to conduct workshops annual to create awareness about the
various forms of harassment, conducted in the presence of a DCI member.

. It the responsibility of the committee to prepare and implement annual gender
sensitization plans.

. The committee is entitled to update details of workshops, any reported incidents of

sexual harassment and other important information to the DCI website as per the

(e
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COORG INSTITUTE OF DENTAL SCIENCES

MAGGULA, VIRAJPET
ANTI RAGGING COMMITTEE

GUIDELINES

. It is the responsibility of the committee to maintain a ragging free campus.

. The committee has to ensure that the first year undergraduates and postgraduates sign
the antiragging undertaking / affidavit.

. The key role of the anti-ragging committee is to identify any incident of ragging and
alert the higher authorities for further actions to be taken.

. The committee is entitled to conduct workshops annual to create awareness about
ragging in the presence of a DCI member.

. The anti-ragging committee is entitled to update details of workshops, any reported
incidents of ragging and other important information to the DCI website as per the

requirement.
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COORG INSTITUTE OF DENTAL SCIENCES

MAGGULA, VIRAJPET
GRIEVANCE REDRESSAL CELL

GUIDELINES

1. It is the responsibility of the grievance redressal cell maintain the dignity of the college by
avoiding any strife to ensure problem free atmosphere in the college by promoting cordial

relationship amongst students and students and teachers.
2.Encourage the students to express their problems freely and frankly without any fear.

3.To make sure the views of both grievant and respondent are respected without any

discrimination or victimization.

4.To advice the students to refrain from inciting students within each other, with staffs or

college administration and to respect the right and dignity of one another.

5.To ensure a fair impartial method for solving the grievances with sensitivity and complete

confidentiality.

6.Educating the students about the strict prohibition of ragging in any form, in and out of

institution and the disciplinary actions for violation of the anti-ragging rules.

INCIPAL

PRINCIPAL
Coorg Institute of Dental Sciences
VIRAJPET, PIN - 571 2.5



COORG INSTITUTE OF DENTAL SCIENCES

Kanjithanda Kushalappa Campus, Maggula
Virajpet - 571 218, Coorg District, Karnataka
Recognised by Dental Council of India, New Delhi
Affiliated to Rajiv Gandhi University of Health Sciences, Bangalore.

GRIEVANCE REDRESSAL POLICY

A Grievance Redressal committee has been established in the college to look into the complaints of
students or staffs and to arrive at a solution. The committee is also entitled to look into the matters of
ragging and any form of harassments. Any student or staff with genuine grievance may approach the
committee in person, in writing or via email.

SCOPE

GRIEVANCE- Any formal complaint of a matter of dissatisfaction, negative perception, arising out of
anything connected with university given by student, parent, or staff member which they believe is
unfair or unjust.

GRIEVANT- A student, parent, staff member submitting the complaint individually or in group.
Various matters the grievance redressal cell deals are-

1. Academic matters -Anything related to issue of marksheets, transfer certificates, conduct
certificate, or examination matter.

2. Financial matters-Anything related to dues and payments for various items from library,
hostels etc.

3. Other matters-complaints regarding sanitation, hostel food, non-availability of transport,
hostel safety etc.

OBIJECTIVE

1. To maintain the dignity of the college by avoiding any strife to ensure problem free atmosphere
in the college by promoting cordial relationship amongst students and students and teachers.

2. Encourage the students to express their problems freely and frankly without any fear.

3. To make sure the views of both grievant and respondent are respected without any
discrimination or victimization.
ith staffs orccye

5. To ensure a fair impartial method for solving the grievances wit senswﬁmejﬁfﬂ
confidentiality.

4. To advice the students to refrain from inciting students within each o
administration and to respect the right and dignity of one another.

Coorg Institute of Dental Scier~~ "
6. Educating the students about the strict prohibition of ragging VIRAYRET, PANin & 6L24F
institution and the disciplinary actions for violation of the anti-ragging rules.

@ : 08274 256479 E-mail : cids_coorg@cids.edu.in
Visit us at www.cids.edu.in



COORG INSTITUTE OF DENTAL SCIENCES

Kanjithanda Kushalappa Campus, Maggula
Virajpet - 571 218, Coorg District, Karnataka
Recognised by Dental Council of India, New Delhi
Affiliated to Rajiv Gandhi University of Health Sciences, Bangalore.

FUNCTIONS OF GRIEVANCE REDRESSAL COMMITTEE

1. The committee will consider only formal grievances from the students, staffs, or parents registered

through complaint box or through email.

2. To analyze the merits of the grievances by conducting formal hearings or investigations depending on
the case and to obtain the facts through relevant sources in fair and objective manner.

3. The committee has to meet and review all the grievant and respondents to prepare a statistical report
on the incident in order to arrive at the right decision or an amicable solution.

4. To protect the privacy and confidentiality of all the members involved in the grievance and to ensure

faster redressal of every grievance application from the date of its receival.

GRIEVANCE REDRESSAL COMMITTEE BODY

The Grievance Redressal Committee consist of the following members:

Chair person

Member secretary

Staff members

Student members

Office members

Women representative(s), as the case may be

Intimation will be sent to all students and staffs regarding the contact details of the members
selected for the committee, or any change in the members for the committee regularly.

WORKING OF GRIEVANCE REDRESSAL CELL

1. The establishment of the grievance redressal cell will be widely published and the members in the
committee will be notified.
2. Any student, parent, or staff with a genuine grievance will submit the grievance along with necessary
documents through any of the following modes.

(a) Complaint book/register maintained in the office

(b) Sending via email “grievance@cids.edu.in”

(c) Suggestion/complaint box installed in front of internet kigsk for students who wish

to remain anonymous.

(d) Signed hard copy of grievance submitted in person t e tary,of the
grievance redressal cell. i% l

PRINCIPAL
Coorg Institute of Dental Sci- s
VIRAJPET, PIN - 571 21¢
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COORG INSTITUTE OF DENTAL SCIENCES

Kanjithanda Kushalappa Campus, Maggula
Virajpet - 571 218, Coorg District, Karnataka
Recognised by Dental Council of India, New Delhi
Affiliated to Rajiv Gandhi University of Health Sciences, Bangalore.

3. A Staff member will be assigned to each of the above modes of grievance receival. The concerned staff
member shall acknowledge the receipt of the grievance and submit the same to the member secretary of
the cell.

4. The committee will organize a meeting to analyze the merits of the grievance and forward it to respective
departments, office or individual requesting them to redress the matter and the committee shall monitor
and ensure the redressal with in the stipulated time.

5.The committee will review the resolution provided by the departments, office or individuals and if the
resolution is satisfactory will intimate the grievant the same.

6.Committee will fix a date of hearing for the aggrieved student or parent with the concerned individual,
office or department and might request the submission of the additional documents if required.

7.If the resolution is not achieved through hearing, then the committee will take steps to conduct an
investigation of the facts along with witness interviews.

8.After completion of proceedings the committee will arrive at the final decision and communicate the
same to both parties and the complaint shall be deemed closed if the grievant does not respond within
four weeks from the date of receiving the resolution.

9.Any case of false complaint if noticed will lead to appropriate action by the committee and the complaint
may be dismissed.

10.The proceedings concerning each grievance shall be recorded in systemic manner and the information
will be treated as confidential and viewed only by the members of the committee.

11.The grievance redressal cell will collect formal feedback from members involved regularly to review and
improve the grievance handling and redressal process.

12. A quarterly meeting will be held to discuss the improvements, or suggestions can be given for the fine

tuning of the redressal process.

PRINCIPAL
Coorg Institute of Dental Scje- - - -
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COORG INSTITUTE OF DENTAL SCIENCES

Kanjithanda Kushalappa Campus, Maggula
Virajpet - 571 218, Coorg District, Karnataka
Recognised by Dental Council of India, New Delhi
Affiliated to Rajiv Gandhi University of Health Sciences, Bangalore.

EXCLUSIONS

The committee will not entertain the issues pertaining to
1. Decision of the executive council, academic council, board of studies and other administrative or
academic committees of the university.
2. Decision with regard to award of scholarship, fee concession, medals, disciplinary matters and
misconduct.
3. Decisions of the university about admissions in any courses offered by institute, assessment and

examination result

PRINCIPAL
- 00rg Institute of Dental Scienc--
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance Redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 30th November 2017 at 3.00 pm at the Deanery to

transact the following agenda -

1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding Mess Meeting

3. Any other matter

C/éju?t Mectla
MEMBER SECRETARY
STUDENT GRIEVANCE REDRESSAL COMMITTEE




Minutes of the meeting held on 30.11.2017, 3.00 pm at Deanery

Faculty present for the meeting
Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Ponnappa
Dr Shantala g?

Dr Amit W ﬂg

Dr Uthappa MA

Dr Sunil M @/ﬂiﬁ?ﬂ/ﬁ ‘

Dr Kavitha
Dr, Salin

Ms Shruti é
My Bhanuprasad A{;%/

Mr. Vinu M

Supporting faculty Present for the Meetin
Bopanna M%E’%@M
Q o —
M.B. Kaveramma L«:_.—::'—"
Manjappa @/
Shashikanti @b/

Wardens Present

NP

Lokesh WY

Cafeteria Staffs

Rajesh $/
Dilan W
Tﬁangamanit@/

Manjunath ‘\Qior/

Hostel students present:

Neha Nizar NV
Sindiyva @/
David }}y/




Balaram

W

. > E«.»
Namitha \k'\l"
g

1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on September, October and November

3. Regarding hostel meeting for U.G boys and U G girls.

S1. No

Contents

Action Taken

1

Ground floor Lasi washroom
window broken and common wash

basin tap leakage

Work is completed

repaired

2 Fan & Geyser not working, wash Work is completed
basin loose , Curtain rod broken Curtain rod yet to replace
3, Fan and socket to be changed Completed
4. Room to be painted, Closet to be Work yet to start
replaced
3. Washing machine panel board to be | Work completed

All the students from different blocks attended the meeting. The staffs submitted the

reports

completed. As per the suggestions received from the students, committee insisted the supporting
staffs for immediate action of work. They also informed the warden that even small

maintenance work has to be brought to his concern. They also informed the wardens that he

will have a surprise visit to hostel campus.

to the committee about the works completed and still the works which has to be

4. Regarding Mess meeting for U.G boys and U G girls.
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Students from Hostel attended the meeting. According to the suggestions received from
the students for the month of September, October and November.
a) Samosa not good, Dhal very spicy and Paneer curry not tasty.
b) Tomato palya not good and potato fry too oily.
¢) Plates not cleaned properly
d) Sambar very tasty.
e) Samosa not good.
Committee was happy to hear that the sambar was tasty. They also informed the canteen
manager to maintain cleanliness near washing area and plastic gloves to be replaced
with rubber gloves. He also informed to improve the quality of food.
5. Any other matter

Since there was no other matter for discussion, the meeting was adjourned.

Lo ttdi

MEMBER SECRETARY
STUDENT GRIEVANCE REDRESSAL COMMITTEE



COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance Redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 31 October2016 at 2.00 pm at the Deanery to

fransact the following agenda -

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4. Regarding Mess Meeting
5. Any other matter
ot
MEMBER SECRETARY
STUDENT GRIEVANCE REDRESSAL COMMITTEE




Minuftes of the meeting held on 31,10.2016, 2,00 pm at Deanery
Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trusiee

Grievance Redressal Cell Committee members:
Dr.K.C. Ponnappa @
Dr., Shanthala (%v
Dr Uthappa MA ﬁ«—/ fumt

Dr Sunil M %

Dr Kavitha

My. BhanuPrasad g@;/

Ms. Kaveramma Z
/{(
Supporting faculty Present for the Meeting
Bopanna M.B ::’Hm B

MB. Kaverammw
Manjappa ﬁ/

Shashikanti

Wardens Present

Cafeteria Staffs:
Dilan ﬁ_g&/
Rajesh E/
Manjunath ﬁ)’\;‘.—:té/
Ragavendra (}%h‘*”

Hostel students present:
Tarini g
Rameesa QSD- - "
Jain Reena W

George Josep&@:ﬁwf

n,wx'

Anoop




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on - August, September and October

3. Regarding hostel meeting for U.G boys and U G girls.

Si. No Contents Action Taken
Z; Geyser not working Work completed
2. Ganga Block Requirement :- Order placed

Regulator — 3, Switch — 6, Tap -2
Flush Tank — 2, Angular — 2, Bucket -2
Socket — 5, Holder — 20, Tube set — 6

3. Bulb to replace, fan not fixed Work completed
4. Tap, mesh, Cots, cupboards and Room door | Work still not completed.
to be replaced
5. Required : -1 cupboard & 4 chair Informed the concerned
staffs.
6 Switch board to be repaired, curtain rod Not completed.

broken & room leakage

All the students from different blocks attended the meeting. Committee asked the staffs

to submit the report of the last meeting. He also questioned the staffs about the works which

are not completed. They informed him that they need some more time as the electrician and

carpenter is not available.

Committee informed the students that these requirements is needed some more time and

assured them that their requirements will be fulfilled.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of August, September and October.

a)

b)
o
d)

Parota served is too thick, Boiled rice not cooked properly and dhal served is not
tasty.

Jam is watery and Quality of bread to be improved.

Replace bhaji and bonda with cutlet and Tomato roast with onion roast.

Samosa and fish fiv is oily.
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e) Coffee is too sweet and Tea is too Strong
) Smell of rice is not good and paysam served on Sunday is very sweet.
g) No veggies found in veg-puff except onions.
h) Upma is very sticky
commilteequestioned the cafeteria staffs about these issues which are coming up often
. He asked the cooks to maintain the quality of food and reduce the oil content. He also told
them to change the rice and replace the menu as per student suggestions.
He also suggested them to change the flavour of jam.
1. Any other matter
a) Street light not working near CC 9
Committee informed the maintenance staff to complete this work immediately.
Committee member secretary personally visited the hostel and college campus along
with the supporting staffs and informed them about the changes that has to be taken
place.
b) Internal marks which is sent to university is very less in Department in Oral
FPathology and Dept. of OMR
Committee enquired the concerned faculty about this and assured the students that

it will corrected.

MEMBER SECRETARY
STUDENT GRIEVANCE REDRESSAL COMMITTEE




COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET
AGENDA

Notice is hereby given for the Grievance Redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 30" October 2015 at 12.00 pm at the Deanery to

transact the following agenda -

Notice calling the meeting.

To consider and adopt the minutes of the last meeting. Arising out of the minufes.
Regarding hostel meeting for U.G boys and U G girls.

Regarding Mess Meeting

o oM N

Any other matter
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Minutes of the meeting held on 30.10.2015 at 12.00 pm.

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr.K.C. Ponnappa

Dr. Jithesh

Dr. Shashidara

Dr. Shanthala @

Mpr. BhanuPrasad ‘ét,.
Ms. Kaveramma

Supporting faculty Present for the Meeting

Bopanna M.B %)‘} @
M.B. Kaveramm&z,t.c—ﬂ"f—/

Mpr. Imran W
Mr. Jayesh j

Wardens Present

Ms. Gowri W
My, Lokesh \EJ@W

Hostel students present: \

Abhirami CB%(‘”)"’Q
Alena M)J"J-
Swetha Leslie Q@m‘
Vishwajith \ﬁ%ﬂd’"

Dolma ?M
Prajwal ?MJJ

Cafeteria Staffs .
Rajesh W

Dilan



1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report from the month of August to October.
3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken
i Leakage Work in progress
2 Fan, bulbs, switch, tube light, Work Completed

Cealing Fan, cupboard latch, LD

Bulb, Commod not working

3 Wash room not clean Given instruction to House-
keeping staffs to clean daily &

report to the concern Faculty

All the students from different hostel blocks attended the meeting and as per the
suggestions received, Dean informed the maintenance staff to do the needful at the earliest.
The maintenance staff informed the Dean that all the works have been undertaken and the
pending work will be completed soon,

Dean also informed the students that in case of any maintenance issues, it has to
be noted in the Grievance Redressal register which is maintained in the Deanery. The
supporting faculty team submitted the reports of the last meeting to the Dean in the presence
of students.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. These are the suggestions received from the

students for the month of August, September and October
a) Water content in chuiney & Sambar and it is salty
b) Quantity of snacks served for evening is less.
¢) Boiled rice & Parota noi cooked well.

d) Area where plates are washed is always found clogged
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e) The staff is putting their hand inside the cup when serving Tea.
[} Paneer is found hard.

g)  Quality of Jam to be improved.

Dean informed all the cooks that the food should be well cooked, and the quality of the

sambar, chutney and jam should be maintained. He also insisted the canteen staff to

maintain hygiene in the cafeteria and also the food served.

The supporting faculty submitted the reports of the last meeting to the Dean in the

preseince of students,

5. Any other matier

a) Garden is too bushy on the way to Hostel

Dean informed the maintenance team to clean the bushes and keep the garden

clean.

b) Auditorium toilet is very stinky.

T

DEAN

It was told to the maintenance team to make sure that the toilets has to be
cleaned daily and kept clean.
He also informed that within a week time he will have a surprise visit around

campus

2
|

AIPET:

; f oS
B \ SC\G“
. o of DN 518
coo'd et i - 87
s “\ﬁ



COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 30th August 2017 at 2.00 pm at the Deanery fo

transact the following agenda -

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4. Regarding Mess Meeting
5. Any other matter
Thporthat
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Minutes of the meeting held on 30.08.2017, 2.00 pmn at Deanery

_Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Ponnappa
Dy Shantala &

Dy Amit W dﬂ

Dy Uthappa MA M L=
Dy Sunil M /&

Dr Kavitha ’

Dr. Salin

Ms Shruti é/
Mpr. Bhanuprasad &\,

Mr, Vinu

Ms Shash%%gi u

Supporting faculty Present for the Meeting

B(’Pﬂﬂna MB iz:_“__‘; SR =
M.B. Km:emmmcﬁcg_#___’:

Jayesh &f"n)(‘

Wardens Present

Gowri -}J‘;

Lokesh i
Cafeteria staffs:

Rajesh J&j‘,}n

Difa@“]w

I?iungamaﬂyw’\r

Manjunath

Hostel students present:

Reshmaoﬁf/lw
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Sitara %‘:\’é
Joseph g e
Josna Georgqu
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1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on June, July & August.

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken

E Ceiling Leakage, Window mesh replace. Work in progress

2 Flush & pipe broken. Wash basin leakage Work completed

3 Shelf door to be repaired, Curtain rod to Informed the carpenter and

replace, Mirror replacement & Room to be | painting work will be done

painted. shortly
4. Geyser not working Work completed
i 1 Fan taken for repair not fixed. Work completed
6 Leakage near socket. Completed

All the students from different blocks attended the meeting. Staffs submitted the reports
of the last meeting and informed that all the pending works have been completed. Committee
asked the students about the same. They also informed the maintenance staff for immediate
action if other work is uncompleted.

4. Regarding Mess meeting for U.G boys and U G girls.
Students from Hostel attended the meeting. According fo the suggestions received from
the students for the month of June, July & August.
a) Food severed for dinner not very hot.
b) Boiled rice and vegetables in palya not cooked properly.

¢) Cooks should strictly wear head caps.




d) Poori Served for breakfast very oily, coffee and tea very sweet. Birayani served is
very oily.

e) Sambar very watery,

Committee suggested the cooks and cafeteria staffs to wear head caps every day without
fail and improve the taste of Biryani and to reduce the oil content. If not cooked
properly Rs. 500 will be deducted from the cooks. He also informed the cooks that
sambar must be served only after continuously mix.

5. Any other matter

Since there was no other matter for discussion, the meeting was adjourned.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 28" February 2017 at 11.00 am at the Deanery to

transact the following agenda -

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4. Regarding Mess Meeting
5. Any other matter
1
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Minutes of the meeting held on 28.02.2017, 11.00 am at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Ponnappa
Dr Shantala é
Dr Sunil M

Dr Kavitha

Dr. Salin

Ms Shruti @ﬁﬁ
Mr. Bhanupramd /5};%

Mr. Vinu

Supporting {acuk‘v Present for the Meeting

Bopanna M. )?E?ﬂf}l‘”““

o

M.B. Kaverammcq =

Imran V

Jayesh 5/ oy

Wardens Present

Gowri M
Lokesh @'/’

Cafeteria Staffs

Rajesh

%/
Manjunath w\/
Raju Q—”}\(‘/

Hostel students present:

Kevin \Q‘W{
Nesrin W

g

Sneha

Theetha Prakash C\\"P’d"(

Anoop W
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1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on December, January and February.

3. Regarding hostel meeting for U.G boys and U G girls.

Dom floor,

SL. No Contents Action Taken

I, Tube Light, Water Filter & Geyser not Work completed
working.

2. Wash basin to be fixed in common area and | Work in progress

Table — 3, Cot — 1 & Cupboard — 1

3. Bathroom drainage problem, Geyser switch | Informed the Municipal
burnt and window glass broken. workers
Work still in progress.
4. Door still not fixed & Veranda lights not Worlk completed
working
5. Boys Hostel Requirements : Chairs — 6, Orders to be placed

All the students from different blocks attended the meeting. The staff submitted the
reports to committee in the presence of the students. Committee informed the students that some
of the small maintenance work has been completed and for some works, the workers from
outside has to be called. They assured them that within 15 days all these works will be

completed. They also told the students to submit the reports to him if it is not completed in time.

Maintenance staffs were also informed about the same.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of December, January and February.

a) Poori, Brinjal palya & Gobi served is oily.

b) No cream found in cream bun.

¢) Sambar is very watery and Curry is salty.

d) Rice and chapathi not properly cooked.

e) Paneer taste was horrible.




Committee strictly informed the cooks that if the oil is not reduced in some of the foods,
he will take strict actions as the complaints are very often.

He also informed the cooks that, if rice and chapathi is not cooked properly the students
will fall ill. So he told them to prepare good quality food. He also told them to give the
reasons and find out the solutions for these issues.

5. Any other matter

a) Seepage and window glass broken in UG library.

Commiitee informed the maintenance staff and Mr. Bopanna for immediate action.

b). Not allowing us to go home.

Committee informed the students that they are not allowed to go frequently unless

there is an medical reasan or in case of emergency.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 30" November 2019 at 12.00 pm at the Deanery to

transact the following agenda -

1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding Mess Meeting

5. Any other matter
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Minutes of the meeting held on 30.09.2019, 12.00 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah —Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr.K.C. Ponnappa @
Dy, Shanthala @ ~

Dr Amit W %

Dr Uthappa ‘_/-/%\/
Ms Shruti ﬁg

Mr. BhanuPrasad /% )

Ms. Kaveramma E:

Ms KalpW

Supporting faculty Present for the Meeting
Bopanna M.B 1= ? e

M.B. Kavemmm&

Devaiah

-t

Rashmi

Wardens Present

OWri M
G LB wﬁ-

Lokesh

Cafeteria Staffs:
Rajesh W

Bhaskar

Ramesh

Raju ﬁﬂv] ke

Hostel students present:

Athira A MN

Dona T Jose f@.ﬂ-"/

Nandana Ramesh ﬂ QV‘L"’(

Shreya §.C M
Ka‘ﬂ’a EP K—Q@'B'




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on September, October & November.

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken

8 Switch board not working Informed the Electrician
2 Rat problem in room, please fix the mesh Work completed

3. Boys hostel-Door is not fixed properly Work completed.

All the students from different blocks aitended the meeting. As per the suggestions received,
commitiee informed the maintenance staff to complete all the pending work at the earliest. The
mainienance staff informed the committee that all the works have been undertaken and the
pending work will be completed soon.

Committee also informed the students that in case of any maintenance issues, it
has to be noted in the Grievance Redressal register which is maintained in the Deanery. The
supporting faculty team submitted the reports of the last meeting to the committee in the

presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.
Students from Hostel attended the meeting. According to the suggestions received from
the students for the month of September, October & November.
a) Butter milk is too watery, in spite of informing it several time
b) Quantity of order food is very less
c) Water glasses to be washed and cleaned properly.
d) Sambar should be in Kerala style.
Committee informed all the cafeteria staffs to maintain the taste and hygiene of the food
and change the menu as per the requirements of the students and also insisted that the

food needs to be well cooked and water content has to be reduced.
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5  Any other matter
Street light not working near Narmada hostel.
Committee informed the maintenance staff to do the repair work immediately and to go
round in the campus for necessary changes. Committee personally visited the campus along

with supporting staffs for the necessary actions to take place.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 28" February 2018 at 12.00 pm af the Deanery to

transact the following agenda -

1. Notice calling the meeting.

2. To consider and adopt the minuites of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding Mess Meeting

3. Any other matter
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Minutes of the meeting held on 28.02.2018, 12.00 pm at Deanery

Faculty present for the meeting
Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:
Dr. K.C Ponnappa j’)

Dy Shantala [5

Dy Amit W &
Dr Uthappa i

Dr Bhavana LOW

Ms Shruti ”
Mr.Bhanuprasad &‘»
Mr. Vinu \E’ v

Mrs Kaveramma
Mrs Kalpa ,,k_\.é':V

Supporting faculty Present for the Meeting
Bopanna M.B 4};\" g

M, B. Kaveramm ==

Kalpa Xt y-’

Wardens Present
Lokesh :
Cafeteria Staffs:
Dilan
Rajesh 9’
Raju "’Q)"\"; g
Narayana M

Hostel students present:
Gopika Prakash Q"&/
Manu Ajith Thomas /
Neha MP

Showryavardhan M.R (V
Uzma Fathima V




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on December 2017, January & February 2018

3. Regarding hostel meeting for U.G boys and U G girls.

Sl No Contents Action Taken

1 Door Latch Broken Work Completed

2 Shelf door cannot be closed Hinges replaced

3. Mesh to be repaired, window glass broken Work Completed

4 Switch board repair Replaced the switch
board

. Rooms to be painted Work in progress

All the students from different blocks attended the meeting. As per the suggestions

received, committee informed the maintenance staff to complete all the pending work at the

earliest. The maintenance staff informed the committee that all the works have been undertaken

and the pending work will be completed soon.

Committee also informed the students that in case of any maintenance issues, it

has to be noted in the Grievance Redressal register which is maintained in the Deanery. The

supporting faculty team submitted the reports of the last meeting to the committee in the

presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of December, January & February.

a) Soya curry not tasty and Palou served for breakfast is very spicy.
b) Quality of bread not good

c) Please provide curd everyday

d) Replace Onion sambar with vegetables.

Committee informed all the cooks to maintain the taste of the food served, and also

to change the brand of the bread to ensure the quality. He also instructed to replace

onion sambar with vegetables as per the suggestions of the students




5. Any other matter
a) Big Snake found near Anatomy lab.
b) Auditorium toilets not cleaned properly. Stinks.
¢) Bushes near library windows. Creepers are entering through windows.
It was informed to the maintenance team to remove all the bushes and creepers and
keep the garden clean and to also clean the auditorium toilets frequently.
Objpgivodss
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 30" November 2018 at 12.00 pm at the Deanery to

transact the following agenda -

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4. Regarding Mess Meeting
5. Any other matter
o frarltvords
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Minutes of the meeting held on 30.11.2018, 12.00 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Pamrzua & -

Dr Shantala
Dr Amit W

Dr Uthappa \N\Jég_g/*
Dr Bhavanayj

Ms Shruti

Mr.Bhanuprasad ﬂ%ﬂ 3
Mr. Vinu shiss

Mrs Kaveramma

Mprs Kalpa /0>
Supporting faculty Present for the Meeting

Bopanna MB%«;{D& A

e
o
MB. Kaveramma e

Kaz'paz% /
Wardens Present

Gowri

Lokesh (lg—

Cafeteria Staffs:

Dilan =
Rajesh ,%/ 5
oy
Karthik M
Narayana T\M

Hostel students present:

Sreelakshmi C.C ﬂ}}/

Balram P.A h{%

Reshma M
a‘iﬂ
Kailash C ,\eo.c'
Ce

Viswajith G \-%::’\ AAD

) 5 b o &
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1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on September, October & November

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken

I, Boys hostel flush not working Work Completed

2 Washrooms not cleaned properly Informed housekeeping &
wardens

3. Window glass broken, mesh damaged | Work in progress

4. Common block-Water block in wash Informed the housekeeping

basin to clean the wash basin

daily

5. Flush tank not working Replaced the flush tank

All the students from different blocks attended the meeting. And as per the suggestions
received, committee informed the maintenance staff to do the needful at the earliest. The
maintenance staff informed the commiitee that all the works have been undertaken and the
pending work will be completed soon.

The supporting faculty team submitted the reports of the last meeting to the commitiee
in the presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of September, October & November.

a) Ghee rice served for dinner was too oily

b) Replace pineapple flavour jam to mixed fruit jam

¢) Please change the menu of evening snacks.

d) Idly served for breakfast was too hard.

Committee informed all the cooks to add less oil into the food. They also told ihem
to change the menu for evening snacks. It was told the cooks to ensure the idly served
to be soft and smooth and replace pineapple jam with mixed fruit jam.

The supporting faculty submitted the reports of the last meeting to the commitiee

in the presence of students.

e PRIBCIPAL o
Coorg In & of Denfal Sclances
glﬂuﬂa‘r. PIN - A71 218



COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 28" February 2021 at 12,00 pm at the Deanery to

transact the following agenda - /

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4.. Any other matter ¢
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Minuftes of the meeting held on 28.02.2021, 12.00 pm at Deanery

Faculty present for the meeting
Dr Sunil Muddaiah — committee& Managing Trustee

Grievance Redressal Cell Committee members:
Dr.K.C. Ponnappa
Dr. Shanthala @

Dr Uthappa Wh
Dr Jambszeshwarjw
Dr Bhavana @}‘W

My, BhanuPrasad

Ms. Kaveramma

Ms Ka?pah WV

Supporting faculty Present for the Meeting

Bopanna M.B ==
M.B. Kaveramma

Wardens Present

Gowri @ﬁy
Lokesh W

Hostel students present:

i w{ﬁ;f_x\
Pavithra G P&,U"

Chethan Kumar S

A

Sanjan K.P
Anjali Biju
John Mathew




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on December, January & February

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken
1. Wash basin leakage Work completed
2 Sindhu Block-Dom and common bathroom New bulbs have been fixed
bulb not working
4 Fan regulator not working New regulators have been
fixed
4. Boys hostel-Mesh to be replaced Work Completed

All the students from different blocks attended the meeting. And as per the suggestions

received, committee informed the maintenance staff to do the needful at the earliest. The

maintenance staff informed the committee that all the works have been undertaken and the

pending work will be completed soon.

Committee also informed the students that in case of any maintenance issues, it has fo be

noted in the Grievance Redressal register which is maintained in the Deanery. The supporting

Jfaculty team submitted the reports of the last meeting to the committee in the presence of

students.

4. Any other matter

Since there was no other matter for discussion, the meeting was adjourned
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Minutes of the meeting held on 18.05.2020, 12.30 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr.K.C. Ponnappa @,
Dr. Shanthala

Dr Uthappa V2 :

Dr Jambukeshwar. Ju

Dr Bhavanaﬁw

Mpy. BhanuPrasad /%‘ .
Ms. Kaveramma gy‘r

Ms Kalpa /\) e\

Supporting faculty Present for the Meetin

Bopanna j'l/f.f:’mi-—r 3 e
Devaiah C.N '
M. B. Kaveramma C% e

Wardens Present
Gowri éﬂﬁq“"
Lokesh M

e
Vinava \J\"“yj

Teenashree' |

Hostel students present:

9. Ritcha Mendalin K&M‘-‘(

10. Sparsha Gowda

11, Kumkum -l

12. Sona sunny
13. Neha M.P N~

14. Shilu Shabu 5\(1;\/:"‘"

15. Anjuna MM
i el
16. Chethan Kumar d«.LU""’W

17. Shreya S. CM




18. Divya A (Piv
19. Bhrath G
Hostel Blocks:
1 Ganga w
2. Narmada
3. Kaveri
4. Sindhu
3. Interns Dormitory

6. UG Maggula Boys Hostel

1. Notice calling the meeting.
7. To consider and adopt the minutes of the last meeting. Arising out of the
minutes.

Action Taken Report as on -18/05/2021

SL No Contents Action Taken

1. Geyser leakage and Lights for | Work completed
main gates Maggula boys hostel.

2. Bathroom doors lock need to be | Replaced
changed - Ganga Block

3 2 Fans and wall painting for Work Completed
bathrooms need to be done- Sindu
block

4. Trees surroundings hostel campus | Replaced

to be cropped Narmada Block




& Extra charging points need to done | Work completed
(Interns Dom)

8. Regarding hostel meeting Student meeting for U.G boys and U G girls.
All the students from different blocks attended the meeting. According to the

suggestions received from the students for the month of April -18/5/2021

e Water tank need be cleaned Maggula hostel.

e Cupboards painting and Bathing water are muddy in -Ganga Block

e Leaking from roof corner side in room no 56,57,58 Sindhu block

e Request for cloth washing stone -Kaveri Block.

e  Window glass broken need to be replaced -Inferns Dom

e Main door lock need to be changed — Narmada block

As per the suggestions received; committee informed the students that it will be
taken into considerations and he informed the supporting staffs regarding the same
to do the needful.

The supporting staffs submitted the reports of the last meeting to the committee
in the presence of students.

9. Any other matter
1. Shortage of Attendance is not confirmed properly by the some of the Departments.
Committee assured the students that it will confirmed and will do the needful.

Since there was no other matter for discussion, the meeting was adjourned.
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Minutes of the meeting held on 16.3.2021, 12.30 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — committee& Managing Trustee

Grievance Redressal Cell Committee members:

Dr.K.C. Ponnappa
Dr. Shanthala [

Dr Uthappa féz )
Dr Jambukeshwar h
Dr Bhavana

My, BhanuPrasad ’@—4’

Ms. Kaveramma

Ms Ka;’pg/k /

Supporting faculty Present fox the Meeting

Bopanna M.B C:g(;-vfs e =

Devaiah C.N p

Kaveramma M. B C:{ -
Wardens Present

Gowri 690'3"2

Lokesh W
Vinaya V ‘?E*L
Teenashree (

Hostel students present:

1. Anjitha V.e a
2. Jayalakshmi j

3.Nafeesa sharvin @%é/
4.Shabnam M. K M
5.Divya Merin Shelly %)
6.Partha Yadav K.P M
7. Kavana W

8. Dona

9.Rajani W
10Megha 7\&%’




11 Megha H w‘/’

12 . Thara chandran"

Hostel Blocks:
1 Ganga
2. Narmada
3. Kaveri

4. Sindhu

3. Interns Dormitory
6. UG Maggula Boys Hostel

1. Notice calling the meeting.

2. 1o consider and adopt the minutes of the last meeting. Arising out of the minuies.

Action Taken Report for the month of March 16/3/2021

SI. No Contents Action Taken

i Painting for walls & Extra sockets Work completed
(Interns Dom)

2 New Dust bins for each floor (Kaveri | Work completed
block)

3. Flush tank replace for 2 bathrooms | Replaced
(Narmada block)

4. Window mesh for rooms form outside | Work completed
( Ganga Block

5 Window glass broken and main door | Work completed
need to be replaced Maggula boys
hostel

5. Regarding hostel meeting Student meeting for U.G boys and U G girls.

All the students from different blocks attended the meeting. According to the suggestions
received from the students for the month of 16/3/2021

o Geyser leakage and Lights for main gates Maggula boys hostel

g8
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Bathroom doors lock need to be changed - Ganga Block

]

o 2 fans and wall paining for bathrooms need to be done Sindhu block
e Mesh for each rooms windows need to be placed Kaveri Block

o Trees surroundings hostel campus to be cropped Narmada Block

o [Extra charging poinis need to done (Interns Dom)

As per the suggestions received committee informed the students that it will be taken
into considerations and he informed the supporting staffs regarding the same io do the
needful.

The supporting staffs submitted the reports of the last meeting to the commiitee in the
presence of students.

0. Any other maiter

Since there was no other matter for discussion, the meeting was adjourned.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 28" February 2019 at 12.00 pm at the Deanery to

transact the following agenda -

1. Netice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding Mess Meeting

5. Any other matter

N
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Minutes of the meeting held on 28.02.2019, 12.00 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee smiembers:

Dr.K.C. Ponnappa
Dr. Shanthala é}

Dr Amit W éz

Dr Uthappa M )
Ms Shruti é v 3
My, BhanuPrasad é!z ?

Ms. Kaveramma

Ms kalpa iQ .

Supporting faculty Present for the Meeting

Bopanna M.B CJF,{F*’F e

M.B. Kaveramma

Devaiah

Manjappw
Wardens Presen J
Lokesh 7~

Cafeteria Staffs:
a
Rajesh M

Dilan :Dsi-[-?‘”—}
Moidin Mtﬁ J““‘
Karthik %"EK

Hostel students present:

Abdul Khadar Jiéu»
Anjuna K Ej_pa
Fida Fisal OL-“-—
Kailash C M
Shilu Shabu \QL\;LV




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on December 2018, January & February

3. Regarding hostel meeting for U.G boys and U G girls.

Si. No Contents Action Taken

1. Fan not working Work completed

2 Library Dom bathroom tap water not Work completed
working

3. Replace tube light and light holders Work is in progress

4. Tap leakage in Sindhu block Work completed

3 Tap, wash basin, Mirror & Led bulb Replaced all the necessary items
required for Narmada block

The students from different hostel blocks attended the meeting. Committee informed
the maintenance staffs that all the works must be completed in time and see that work which is
yet to be completed; must be done faster so that the students will not be effected. The
Maintenance staff submitted the reports of the last meeting to the committee in the presence of
the students.

Members of the committee also informed the students that in case of any maintenance
issues, it has to be noted in the Grievance Redressal register which is maintained in the
Deanery.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of December, January & February.

a) Dosa is too oily

b) Cutlet is very oily and black in colour

c) Green peas is not cooked properly.

d) Chapathi was very hard and difficult to chew.

Committee informed all the cooks to reduce the oil content and maintain the quality of

food as well as taste. And he also suggested the cafeteria staff to see that cooks boils

the vegetables properly and informed them to maintain hygiene.
5. Any other matter
a) Van facility has to be provided for UG boy’s hostel who opts for library studies,

sometimes it’s not provided.

. alal Belenees
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Committee informed the concerned faculty that; van facilities is provided to
students who opt for library studies. He also informed the security to do the needfil.

b). PG Library is not kept open as the university exams are approaching.
The commiitee enquired the students affairs about this and informed that it should

be kept open on all days till 9.00 pm daily.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET
AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 31° May 2019 at 12.00 pm at the Deanery to transact

the following agenda -

1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding Mess Meeting

3. Any other matter

bl
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Minutes of the meeting held on 31.05.2019, 12.00 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah —Dean & Managing Trustee

Grievance Redressal Cell Committee members:
Dr.K.C. Ponnappa
Dr. Shanthala {é

Dr Amit W ﬂé <

/
Dr Uthappa &7{/., .
Ms Shruti é
Mpr. BhanuPrasad éf)—

Ms. Kaver amma

Ms Kalpa ’[\
Supporting facul ent for the Meeting

Bopanna M.B C}‘QF;"E -l

M.B. Kaveramma

Devaiah

Jayesh @g}ﬂ’/
Wardens Present

Gowri

Lokesh @/

Cafeteria Staffs:

Dilan Qg/

Rajesh
Bhaskar
Ramesh
Hostel students present
Athira 4
Jaik Roy @/
Parnika Misra ?’g@\""

Tinto Tomy ‘f' Jg \0&1

Spoorthy J W




1. Notice calling the meeting.

2. To consider and adopi the minutes of the last meeting. Arvising out of the minutes.
Action Taken Report as on March, April & May

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken
1. Fan not working Work completed
o Tube light not working Work completed

The students from different hostel blocks attended the meeting. Committee informed
the maintenance staffs that all the works must be completed in time and see that work which is
yet to be completed; must be done as earlier so that the students will not be effected. The
Maintenance staff submitted the reports of the last meeting to the committee in the presence of
the studenis.

4. Regarding Mess meeting for U.G boys and U G girls.
Students from Hostel attended the meeting. According to the suggestions received from
the students for the month of March, April & May.
a) Chapathi is still uncooked at night
b) Chicken in biryani is not cooked properly
c) Omelette is thin and small on Sundays.
d) Worms found in food.
Committee questioned the cooks for chapathi not cooked properly and informed the
canteen manager to make a shift system for cooks so that the work is completed quickly
. Members also informed to maintain cleanliness and do the pest control for the whole
kitchen.
5. Any other matter

Since there was no other matter for discussion, the meeting was adjourned.
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET

AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 31st August 2018 at 12.00 pm at the Deanery to

transact the following agenda -

1. Notice calling the meeting.
2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.
4. Regarding Mess Meeting
3. Any other matter
oplpanlheds
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Minutes of the meeting held on 31.08.2018, 12.00 pm at Deanery

Faculty present for the meeting
Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Ponnappa
Dr Shantala g

Dr Amit W

Dy Uthappa % :

Dr Bhavana ?/-’
Ms Shruti :
Mr.Bhanuprasad /gfu—

Mr. Vinu [iw

Mrs Kaveramm é/ ’

Mrs Kalpa( N~

Supporting Yaculty Present for the Meetin
Bopanna M.B C;‘?] =3
MB. Kaveramma CKLQL’#:“"'“

Kar’pfgg V

Wardens Present

Gowri Erou

Lokesh Lﬂ«

Cafeteria Staffs:
Dilan Dﬂlﬂ“"”
Rajesh ‘Qﬁt { dp&
Karthik (k,w&ft‘-:k’

Narayana
Hostel students present:

Sanjan K. P (Sﬂzj‘*‘/
i~

Sona Sunny

Jumeena T db\-W
Padma Swetha S ('/\Jr"ﬂ'
Yadeeda Nasreen K. M AJL"‘L"
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1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on June, July & August

3. Regarding hostel meeting for U.G boys and U G girls.

Sl No Contents Action Taken
1. Water leakage from side wall and bathroom | Work Completed
roof
2 Narmada hostel geyser tap not working Tap has been fixed
5 Door Adjustment Informed the carpenter,

work to be completed

soon
4. Boys hostel door top mesh to be replaced Mesh has been replaced
o Boys Hostel curtain rod, door latch, window | Informed the carpenter,
mesh to be replaced work to be completed
soon

All the students from different blocks attended the meeting. As per the suggestions
received, commiliee informed the maintenance staff to do the needful at the earliest. The
maintenance staff informed the committee that all the works have been undertaken and the
pending work will be completed soon.

The supporting faculty team submitted the reporis of the last meeting to the committee
in the presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of June, July & August.

a) Raitha served is watery.

b) Stew served was salty

c) People serving food use the same gloves.

d) Coffee taste was bad

e) The staff washing the dishes are found serving the food as well.

1) There was insect in the palya, kindly ide clean and quality food.




Committee informed all the cooks to maintain the quality of the food as per the
requirements of the students. He also told the cooks to change the gloves on daily
basis and maintain hygiene.

6. Any other matter
a) Bathing water is very dirty- muddy in colour
Committee informed the maintenance team to ensure the tanks are cleaned.
b) Wardens behave very rudely with students
Committee asked the wardens the reasons for behaving rudely with the students.
The wardens informed the committee that students are giving back answers daily

and not following the rules. He also informed the students to speak sofily and
behave well with the wardens.
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Minutes of the meeting held on 31.05.2018, 12.00 pm at Deanery

Faculty present for the meeting

Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr. K.C Ponnappa
Dr Shantala /=
Dr Amit W

Dr Uthappa %
Dr Bhavana W ’
Ms Shruti &

My .Bhanuprasad % Py
Mr. Vinu '

Mrs Km!ﬂ%ﬂ ' é,—-'
Mrs Ka{oagm V

Y -~

Supporting faculty Present for the Meeting

Bopanna M.B %pm en s o

MB. Kaverammal_\ o

gy

Wardens Present

Lokesh

Cafeteria Staffs:
Dilan - HE/QV

Rajesh X
karite JoIK

Narayana

Hostel students present:
>
Indra A

ke #
Prajwal G w
Musammil "i&;

Shana Nasrin

Anushka Bobde




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.

Action Taken Report as on March, April & May

3. Regarding hostel meeting for U.G boys and U G girls.

SL No | Contents Action Taken

L Replace Fan & Tube light Work Completed

2 Redox painting to be done Work to be completed

by next month

. i Mesh to be repaired, curtain rod to be Work Completed
replaced

4. Ganga Block drinking water filier not Work Completed
working

5 Boys Hostel hangers, Soap Stand, corner | Work Completed
stand, Mirror, towel rod required

All the students from different blocks attended the meeting. As per the suggestions
received, committee informed the maintenance staff to do the needful at the earliest. The

maintenance staff informed the committee that all the works have been undertaken and the

pending work will be completed soon.

The supporting faculty team submitted the reports of the last meeting to the commitiee

in the presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.

Students from Hostel attended the meeting. According to the suggestions received from

the students for the month of March, April, & May

a) Change vanilla cake to any other flavour.

b) Pulliogare is too sour

¢) Chicken not cooked well

d) Increase the number of steel glasses.




Committee informed all the cafeteria staffs to maintain the taste and hygiene of
the food and change the menu as per the requirements of the students. He also
insisted that the food needs to be well cooked.

5. Any other matter
a) Bulbs has to be replaced in the classrooms as we are practicing for cultural
events
b) College bus timings is not maintained properly for 3" year Practical classes
for Gen Medicine
g Committee Informed the maintenance team to take immediate action.
Dl ngndbools-
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COORG INSTITUTE OF DENTAL SCIENCES, VIRAJPET
AGENDA

Notice is hereby given for the Grievance redressal Cell for the students of the Coorg
Institute of Dental Sciences to be held on 28" February 2020 at 12.00 pm at the Deanery to

transact the following agenda -

1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
3. Regarding hostel meeting for U.G boys and U G girls.

4. Regarding mess meeting

4. Any other matter
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Minutes of the meeting held on 28.02.2020, 12.00 pm at Deanery

Faculty present for the meeting
Dr Sunil Muddaiah — Dean & Managing Trustee

Grievance Redressal Cell Committee members:

Dr.K.C. Ponnappa
Dr. Shanthala @

Dr Amit W [é}
Dr Uthappa M
Dr Jambukeshwar l

Ms Shruti _
Mpr. BhanuPrasad é}y/

Ms. Kaveramma

My Ka{vgﬁ/

Suppoerting facuity Present for the Meeting

Bopanna Mﬁﬁ?—”‘f/ Pt

MBEB. Kavemm@ .7’=~':*’_

Devaiah
Rashmi

Wardens Present

Gowri W
Lokesh f\gk.)s}"

Hostel students present:
Gayathri 61 :

o T
Yoz

Shana Nasrin

Partha Yadav W




1. Notice calling the meeting.

2. To consider and adopt the minutes of the last meeting. Arising out of the minutes.
Action Taken Report as on December, January & February

3. Regarding hostel meeting for U.G boys and U G girls.

SI. No Contents Action Taken

i Library Dom LED bulb not working Bulb fixed

2, Door latch to be replaced Latch has been fixed

3 Ganga block tap not working New tap has been
fixed

All the students from different blocks attended the meeting. And as per the suggestions
received, Committee informed the maintenance staff to do the needful at the earliest. The
maintenance staff informed the Committee that all the works have been undertaken and the
pending work will be completed soon.

Committee also informed the students that in case of any maintenance issues, it has to
be noted in the Grievance Redressal register which is maintained in the Deanery. The
supporting faculty team submitted the rveports of the last meeting to the Committee in the
presence of students.

4. Regarding Mess meeting for U.G boys and U G girls.
Due to increase of Inputs and suggestions from students a separate Cafeteria minutes
book will be maintained from the Month of December 2019 onwards as per the
instructions received from the Grievance Redressal Cell members.
5. Any other matter
e Monkeys entered the hostel room and destroyed all the things in the room, please place
erills around the hostel,
e Committee instructed the maintenance team fo ensure that the grills are placed around
the hostel. A week later Committee personally visited the hostel campus to check

whether the work is completed or not.
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